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| Colin Loudon on

89 Postcode Challenge

Did you know?

e | Green Term of the Month:
D COMPOSTING:

1 The process by which compost is
O n th e G ra p evine produced through the aerobic
decomposition of biodegradable organic

matter. This decomposition occurs

naturally in all but the most hostile

environments, such as within landfills

extremely arid deserts or cold weather

such as the polar-regions, which prevent

microbes and other decomposers from

thriving. Composting can be divided into

the two areas of home composting and

" industrial composting.

' Industrial Composting is the
| controlled decomposition of organic
matter. Rather than allowing nature
| to take its slow course, a composter
| provides an optimal environment in
. which  decomposers can thrive.
Decomposition happens even in the
" absence of some of these ingredients,
but not as quickly or as pleasantly. (For
; - : example, vegetables in a plastic bag will
- / decompose, but the absence of air
CALL US ON +44 (0) 1505 707700 IF YOU HAVE A - L encourages the growth of anaerobic
PACKAGING PROBLEM THAT NEEDS SOLVING! N : i microbes, which produce disagreeable
: 1 odours.)



PROFILE

Rajdeep
Juttlay:
Technical

Chemist

Family life: Rajdeep a.k.a. Raj lives in
Glasgow with her mum, dad and two
brothers. She also has lots of family
scattered around this wee isle and met
the rest of them on a recent trip to

India.

Work History : Raj joined SMCL eight
years ago at the tender age of 21
when she was a bright-eyed, fresh
graduate with an excellent degree in
chemistry  from the Glasgow
Caledonian University. She found her
work here fun and challenging, and
was soon given the responsibility of
handling the company’s complaints
department., something that she does
with a smile on her face that keeps the
customers happy and has played an
important part in a significant reduction
in the number of complaints we
receive. She also manages our
COSHH

Hazardous to Health) Register and

(Control of Substances
deals with issues relating to quality

assurance and quality checks.

Interests : In her spare time she
enjoys going to her bollywood dance
classes and has passed on some of
her moves to the rest of us in the
office. She enjoys cooking too and her
pakoras are a staple on any party

menu.

Future Plans: Raj hopes to develop
her interest in the company’s Health &
Safety arena and recently became a
qualified Risk Assessor. She also
looks forward to playing a bigger role
in SMCL’s internal auditing for the BSI:
1ISO9001

importantly, she is keen to make the

quality standard. Most
complaints section more customer
focussed and will be making an active
move towards visiting more customers
to address their questions from a

quality perspective.

E: rajdeep.juttlay@smcl.co.uk
T: +44 (0) 1505 707734

abc
Photography:

a b c Photography is a partnership of
three professionally qualified
photographers, Andy Stark, Billy
Stirling, and Cameron McMurdo.  These
three photographers have pooled their
skills and experience together to provide
a cost

effective, high quality,

photographic  service covering the

commercial and social aspects of

photography.

We chose a b ¢ as they offered us the

opportunity to obtain high quality
professionally produced images at prices
that would allow our website, brochures
and in-house newsletters to be updated
regularly and keep them looking fresh,

active and progressive.

Their belief in developing long term
working relationships with their corporate
clients matches our own, and their
understanding of our company’s image
and working methods made working with
them on the product shots we had
commissioned an absolute pleasure and
completely non-disruptive to our normal

working day.

Additionally, a b c¢ offers a social

photographic  service that includes
weddings, fashion, portraiture and any
other type of social event. They have
access to photographic studios as well as
offer the facility of environmental or
location photo shoots. As a satisfied
customer we can attest to the fact that a
b c‘s prices are flexible as our request to
use the images for additional promotion,
advertisement etc was incorporated into
the price.

We found a b c's ethos of listening to
their clients photographic requirements
and working with them to provide a
solution for their photographic needs, an
apt description of their working methods
and we are very happy with the results.
You will be able to see the images we

commissioned on our new website that

will be going live, shortly.

Their clientele includes: The River Inn
(Crosslee), The Education Institute for
Scotland (EIS), The Royal Scottish
National Orchestra (RSNO), Clark
Contracts, Scotrail, Reid Kerr College, &

Credential Holdings.

CONTACT DETAILS:

Tel: +44 (0) 1505 346585
Mobile: +44 (0) 7814 206153
Web: www.stark-images.co.uk

APARNA CHOPDE
MARKETING MANAGER
Smith & McLaurin Ltd
Cartside Mills
Kilbarchan, Renfrewshire
PA10 2AF, Scotland, UK
marketing@smcl.co.uk
www.smcl.co.uk



